
	

			

More Tips from Mary Sue Wilkinson 
The Young at Heart Music Program, SingingHeartToHeart.com  
 

• When conversations are difficult, turn to music. Singing together and listening 
to music can bring happiness regardless of skill or memory. 

• Bring music with you to your visit – either holiday music or music popular when 
they were young. Plan ahead and then share it by saying “I brought some 
music I thought we could enjoy together.”  (If the person you are visiting does 
not have a CD player in their room, consider purchasing one as a gift.)  

• Sing well known and simple songs together such as You Are My Sunshine, My 
Bonny Lies Over the Ocean, I’ve Been Working on the Railroad. Or choose 
well known holiday songs. Often times it is the holiday songs that evoke the 
strongest response from people, bringing a powerful connection. Even singing 
one or two songs will lift spirits – for everyone.  

• Involve your children or grandchildren in planning a musical visit. Give them 
the job of figuring out what was popular when your loved one was in their 20s 
and 30s and downloading that music to play during the visit. Do they have a 
wireless speaker they could bring along? 

• Add some energy and fun to your musical time together by patting and 
clapping to the beat or dancing together either standing or seated holding 
hands.  

Teepa Snow is one of the world’s leading advocates and educators for anyone living with dementia. 
[www.TeepaSnow.com] 
 
Mary Sue Wilkinson’s flagship program, Young at Heart Music, is devoted to bringing the joy of music 
and singing to seniors with decades of life experiences and memories tied to music. 
[www.SingingHeartToHeart.com] 

Enjoy Happy and Meaningful Holiday Visits  
15 Tips for Visiting People with Memory Loss 
Teepa Snow’s Tips for Visiting People with Dementia  
© Positive Approach, LLC ,Teepasnow.com 
 

• Start off by looking friendly and offering your hand in a handshake 
• Introduce yourself by name, then PAUSE, if the person still doesn’t seem to 

‘know’ you, give them a little more background 
• Use shorter phrases and PAUSE between thoughts or ideas, giving the person 

a chance to respond 
• Talk about the old times more than recent information 
• Keep memories positive if possible 
• Accept ‘general comments’, don’t push for specifics 
• Don’t correct errors, go with the flow of the conversation 
• Be prepared to hear old stories over and over, use old pictures or props to 

bring up other old memories… and laugh 
• Do something with the person rather than just talking to them 
• If the person says something distressing or seems worried about something, 

realize it may not be true, but they are not lying to you, their brain is lying to 
them. Check it out with the care partner before acting on it. 


